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WiFi Security Camera System

Suitable for SOVMIKU 4CH/8CH WiFi CCTV Kits

Email: Sovmiku@163.com

’ Please read this quick guide thoroughly before using and keep it
well for future reference.



Letter of Thanks

Friend of Sovmiku;

Thanks for your trust to purchase wireless security camera from Sovmiku and
please accept our sincere appreciation here.

Thanks again for your great support. With the support, we will not only insist
on our dream, but also do our best to develop Sovmiku products. We are
looking forward to your suggestions, which would help Sovmiku become a
world-leading brand in innovating video surveillance products and solutions
front.

Sovmiku CCTV always places customers' needs as our top priority. From raw
materials purchasing to product shipping, we carefully test every process. Our
qualified cameras are built with advanced chipset and each power plug
certificated with CE, FCC and UL for safety. Each camera is strictly tested before
shipment.

As the growing company, we will release new products in global market
regularly. If you are interested in any Sovmiku new releasing products, please
let us know anytime. The VIP customer right for testing Sovmiku new
releasing products would always be available to you.

If you are satisfied with our product or service, could you please take a minute
to share your product experience on Amazon? Your precious customer review
will help us shape our business to the best and let other customers know more
about Sovmiku product and service, your unwavering support and patronage is
our motivation to go further.

On behalf of all colleagues in Sovmiku CCTV, we sincerely appreciate your trust.
Please let us know if there is anything we can do to assist you further. If you
have any questions, please feel free to contact us via email: sovmku@163.com.

Thanks again and wish you all the best.
Your Sincerely,
All staffs in Sovmiku CCTV
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Statement

Thank you for purchasing SOVMIKU product! This quick user guide will talk
about main usages of the product. More information can be found on our
website (www.sovmiku.net). This user guide may contain inaccurate content
due to hardware and software upgrade. It is subject to change without
previous notice.

Safety Caution

1. Please do not put any fluid container on the product.

2. Please use the product in ventilated environment and prevent blocking the
vents.

3. Please use included power supply with the product to prevent damage to the
product.

4. Please use the product under its standard working temperature and humidity.
(advised in this manual or distributor’s website)

5. Dust on PCB may cause short circuit. It is suggested to clean the dust on PCB
timely to make the product work properly.

6. Please obey the regulation and policy in your country and area during the
installation of this.

Out of Box Audit

After receiving the product, please check all products and accessording to
distributor’s Package Includes information. If any is missed or damaged, please
contact the distributor.

NVRx1

DC12V 1A
DC12V 2A Power Adapterx1 Power Adapterx4(8) Enternet Cablex1
(for NVR) (for IP Camera)
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Desssesstire
Desssesstire
Desssetttire

Network Cablex1 Screw bag (for 1 PC)x4(8)

HDMI Cablex1
(not include in 10” monitor system)

(e (e
e (o

Screw bag (4 screws for HDD)x1

All Products & Parts

This product may require cabling, we suggest to test all products & parts
before installation and cabling.

1. Normal NVR 2. 10inch NVR

Q ©Oee0

0 @ 6 ®®

1. WiFi Antenna

2. Power Button: Turn On or Off the Screen

3. TF Card Port

4. HDMI Port: Connect to a Monitor

5. WAN Port: Connect your NVR to Internet or data transmission with cameras
6. USB Port: For mouse and data backup

7. Power Input

8. Reset Button: Start or Stop pairing cameras
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3. Bullet WiFi Camera 4. Dome WiFi Camera

1. WiFi Antenna: WiFi connection with NVR.

2. RJ45 Port: for pair the camera with NVR, or connect the camera by wired
connection.

3. DC Port: input power 12V 1A.

4. Reset Button: press reset button for 10 seconds to restore factory setting
and enter into matching-code mode.

Anyway, there is range limitation for the wireless signal from NVR. When
cameras are out of this range, they can't be connected to NVR wirelessly.
Then users can use network cable to connect cameras and NVR.

Installation Instruction of Wireless NVR KIT

Note: Wireless NVR can't be connected to Wireless router wirelessly at
present. They can be only connected by network cable.

1. Install antennas for cameras;

2. Connect a screen to the NVR via its HDMI (10” monitor system doesn’t
support to connect a larger monitor)

3. Plug the NVR to power (use bigger 12V 2A power adapter);

4. Plug cameras to power (use smaller 12V 1A power adapters);

5. Within seconds, you should see cameras’ images on the screen;

6. Plug the mouse(included) to an USB port on NVR . Then you can login in
the system. (There is no password by default. Just leave password empty and
click on OK to Log in)
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In the OS you can find fullest functionalities including live view, record,
playback video backup and all settings.

Setup the System

This system is standalone with embedded Linux Operating System in the NVR .
Just like a desktop PC, need to hook a screen to the NVR to enter the OS . Any
TV, monitor with VGA or HD input should work for it.

If you connect the NVR with monitor shows SOVMIKU logo or shows black,
normally it is your monitor resolution is lower than the NVR . please hold right
click of your mouse for 15 seconds or change a monitor, thanks.(10” monitor
system doesn’t support to connect a larger monitor)

When you turn on the NVR box, the monitor will get below interface:
Setup Wizard—> Next—> Time-Language Configuration—> Next—> Install Mobile
app—> Next—> Wireless Camera Setup - Next—> Finish Setup—> OK.
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Startup Wizard Time - Language Configural

Welcome to the our configuration - Y L [ 5.001Beifing i, Taij *
anic sattings o

Previous

Wirsiess

Carcal

Thank You

Previaus Cance|
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Hard Drive Information

Note: The Hard Drive is pre-installed in the NVR box. The new hard drive
have to be formatted before recording. Format should be FAT32.

HDD info

5ATA 1 2
Q =
Type Capacity Left Capacity Status

- 93Ls51 9.36 GB

Al 4 :
1-1* Read/Write 831.51 GEB 820.36 GB Mormal

Format Storage Racover Partition
Read Write Redundant Snapshot Raad only

View recording times Cancel

Please right click the mouse—>Main Menu —>Advanced —>HDD Info, to check

your HDD information here, for your first time use pls click Format Storage to

format it. For the record, it will automatically delete the old files and make
new record, if not, please go to Main Menu—> General-> Storage Full->
Select Overwrite.

Machine Name [LocalHost J
DVR No. o ]
Language |[ENGLISH [ =]
Video Standard [PAL |
Storage Full @wﬂcﬂ_ |
Auto Logout [l‘] Jrmin
Startup Wizard B

oK Cancel
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Hard Drive Install

The system may not include hard disk depending on the kit you selected. The
NVR works with most 2.5” SATA HDD.

Note: New HDD have to be formatted before recording. Format should be
FAT32.

A. If you have the white NVR system, please follow these instructions:
1) Unplug the power of NVR, push the cover to the same direction as in the
picture.

2) Insert your hard drive to the same direction as in the picture, then cover it
back.

B. If you have the 10” monitor NVR system, please follow these instructions:
1) Unplug the power of NVR, unscrew two screws, push the cover to the same
direction as in the picture.
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2) Unscrew four screws on two sides, replace by new hard drive, screw back
four screws.
3) Push the cover back to the same direction as in the picture.

Change NVR System Login Password

This system is standalone with embedded Linux Operating System in the NVR.
Just like a desktop PC, need to hook a screen to the NVR to enter the OS. Any
TV, monitor with HDMI input should work for it.
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Tips: There is no password by default. Just leave password empty and click on
OKto Log in. To protect your privacy, please set your password at earliest
convenience(don’t set the password over 8 characters).

Right click the mouse—> Main Menu —System—>Account—> Modifiy PWD to
set password.

Account
1 _UserName Group Status | Madify User
1 [ admin admin Gul
Modify Group
Modify Pwd
Add User
Add Group

Delete User
Delete Group
Update
Account security

Set Pattern

Cancel

User Name Group _Status
1 admin admin GuUl

Lol o

Maodify User
Modify Group

Modify Pwd

User Name i?.&:.'... I|_

- ;ﬂ\dd Group
old [ “J Jelete User
New -

elete Group
Confirm o3 |
| Update

E_uunt security
It is recommended that the password be no less than 6 digits,

:iet Pattern
and the number + letter form. |

oK Cancel

Cancel
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How to Check The NVR Connect with Network Successfully?

Note: The NVR can't be connected to WiFi wirelessly at present. It can be
only connected by network cable.

Two ways to check the network status:
1) Right Click the mouse—> NetDetect—> Remote Net Detect—> Diagnosis
Result. If it shows Test Success, the net work is connected.

) ® @
L0
WE-EO0E.COM
@ —_ ‘? S @ = wwmsNcon
0 e Router Opsratars Mmoo
—
Connsct connect
Nurmil Humi
(=] an
Clent PR
Dlagnash Result| Teit ez
o lin@ Usar Wb Too| Deagnoils Metwork

2) Go to Main Menu—> Advanced—> Version, check Nat Status is Connected
which means your NVR is connected with the network.

Version
System V4.03.R11.C6380230.12201.140017.0000000
Build Date 2021-07-21 13:42:01
ariginal 1
MAC 00124237220
Serial Number 1825361dof2sdféb
Record Channel 8
Status 3
Nat status Probing DNS
Nat status code 0:/0/+111
Device Info.
551D WIFINVROO124237220e

oK
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Wireless Configuration/Channel Set

Note: The original cameras are paired with NVR at manufacturing site. This
instruction is for the extra cameras and connected failed cameras.

Wireless NVR supports wired and wireless two ways to access the camera
(supported by some models). The two modes are set as follows:

1. Wireless configuratuon: right click mouse—>Wireless / Channel Set, Delete
the Offline Cameras first, then click on the Wireless Code to Pair / QuickPair,
then the image will automatically show after pairing successully.

2. Wired configuration: Connecting NVR to the camera with an Ethernet cable
will automatically obtain network settings for automatic internet access. After
the Ethernet cable is plugged in, NVR will give priority to wired access, and
the cameras will show on the screen automatically.

How to Setup the Record Video Plan?

The factory setting defaults to full-day recording. If you need to customize the
recording type, you can refer to the following setings:

Right click the mouse—> Main Menu—> Record Conf.

1. Regular recording: all-day recording, including detection recording and
alarm recording.

2. Detection recording: Only when a moving object or human form is
detected, then the recording will be performed. Check the detection option
to enable.

3. Alarm recording: Only when an alarm is triggered, the video will be
recorded. Check the alarm option to enable;

Note: Users can setup any period of time they want, for example
0:00:00-23:59:59, That's 24 hours x7 days recording. When NVR detects hard
disk, the default setting will be 24 hours x7 days recording.
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SD Card Recnrd ﬁ
Channel Redundancy [

Length o | ‘min

Maode -t schadulo () Manual ) Stop

Weel AII [ v Regular  Detect  Alarm |
Perlad L [00: 00 Go:oo - 24:00 | ® 2 |
Perod 2 [00: 00 00:o0 | [ 0 [
Period 3 (002 oo_ t_v_n_p_o Ele | [
Perlod 4 [00z00 - oo:on | [ 8] @
|
[ |
|
Advanced oK Cancel |

Video Playback

Steps: right click on the mouse—> Video playback—> choose record mode,
date, channel- Search—> then you can view playback file.

| @ [Readmrite =]

Channel ¥

sync PlayBack ooz 00

Period -
oct * |[2031 =
Dayparting U Mo Tu We Th Fr Sa
| = loct I=lze22 ] =| e

56 e

Su Mo Tu We Th Fr 3a | §][&I(5]

Smart Expross
Smart Search

Face Search

_Common Pl \yB ack

Al

belall B¥Resular @@alarm  GiManual adns | ah ¢ [ 30min
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lo6: 00 = a0 |
|23: 59: 59 ] |
StartTime Type
[]1%:20:42 M

TRZALIEREIIDZLIZTZIZNZINE®

Start Tima
21-10-0T 13:20:42
End Time
21-10-07 13:20:82

e 15

el Cad (=) i) o) O () Dol Do) G ) Omd (200 (00

lall ESiResular larm  hiManual

Icons:
1. Start/Puase Playback 9. Prvious File
2. Play Backward 10. New File
3. Stop Playing 11. Repeat Playback
4.Slow Playback 12. Full Screeen
5. Reverse Fast  X2/X4/X6/X8 13. Start Editing
6. Fast Playback X2/X4/X6/X8 14. Backup
7. Previous Frame 15. Time Files/Day Files
8. Next Frame 16. Change timeline to

every 24hr/2hr/1hr/30min

Warm prompt:

1. You can double left click your mouse on the timeline to start playing at the
specific point your want.

2.When it is playing the video, you need to click on “Stop Playing” to change
the date.

3. Video backup: Choose the recording file in file list as the second picture
shows. Insert the U flash disk, click “Video Backup” to backup the file.

4. To quit video playback, Right click your mouse anywhere—> Left clcik on
UpWindow.
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Video Backup

Use U disk to copy video, so easy and convenient!

Main Menu—> System—> Record backup—> insert U disk—> detect—> after
detecting U disk— select “backup”—> select “type” - “channel” - start time
- “end time” and “backup format”, then you can start to backup.

TIPS: when you backup failed, please check if your U disk is FAT32 format,
NVR only support FAT32 formate U disk.

If the viedeo file you backup is the .AVI format file, please use VLC player to
play the video, download link:

http://download.dvr163.com/tool/Video-player%20.zip

o | Mame(Type) Remaln/Total Device Status Detect

Backup

Erase

Cancel

Human Detect and Face Detection Setup

Right click your NVR mouse choose Main Menu—> Alarm = Intelligent Alert,
select the channels and check the Enable. (The PTZ camera system doesn’t
support face detect function).

Select Human Detect/Face detection, uncheck the Human Detect, you will
get Motion Detect.

If you want to get them to record, enable Rerord.
If you want to get notification on phone app, enable Mobile reported.
If you want to get sound on your monitor, enable Alarm Sound.
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Intelligent Alert

channel 5 +| Enable 2

Human Detect [ Face detection

Human Detect Face detectian L
Record
Mobile reported (2

Alarm Sound ]

Advanced set set |

Sensitivity [Middle |~ Rule Set

Advanced OK | cancel

The device supports WIFI IPC with face detection function. Right click the
mouse—> Left click on Face Detection, then you can view the detection
results on the real-time preview interface.

ekt
- IPCpamm,
Cor Sallng
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PTZ Function for PTZ Cameras Only

A) PTZ Function on your monitor
Move your mouse to the channel you want to do PTZ function, then right click

on the mouse—> Left click on PTZ Control, then you can rotate it to eight

directions.
PTZ Control:04

Speed (5] Hide |

Preset &

@ > [ ] st

B Zoom PTZTrace  Advanced
Page Switch | Cancel

B) PTZ Function in your APP
If you have add your system to your app, you will be able to use the PTZ

function in your APP.
Open you APP, click on live video, click on Console, then you can rotate it to

four directions.

£a :
] Smart Device™ Q + 4 €8b11e11™ * cf1-CH-04 «” < c8bTIcT1****cd-CH-04 s
1 B7I55L00% 545 F B

am

T eBENET 4t f] &

£ 130206084+ 8205 & ©

? B =
= et
@ sbseda7sraina ) 2
g gl == 50
\' , & ’2 @ e @
Pispfins: Carail Cinud Sty Lk
) | | arian g . @ s @
® -0
Sl
_ . A
-
L2 o B
Channal Maragemant
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View on Mobile

1. Android users can access Google play or Android
application markets, iphone users can access Appstore,
then search "XMeye Pro" to download the app, or scan
the QR code below to download it.

2. Add the NVR system to your APP device list
Run "XMeye Pro" app, Register an account with phone number or Email, then
log in your account - click to add device = scan the QR code of your device.
(To get device's QR code On the NVR monitor, move the mouse to the middle
top of the real-time preview interface. ) - device description (my device
name), user name (default username is admin) and password (there is no
password by default).

Tips: If you've set a password on your NVR system, please update your
password on APP to view.

ol FHAE = 344 PM & O . wll PEER 7 Fa4PM W o BERE T 34T PM B

Device List Q + < Scan the QR = Device List® Q +

8 703303902 0S865301

- @

View On PC Via IE (Internet Explorer) and VMS

Tips: before you remotely check it on phone app and VMS, you need make
sure Net Status is Connected.
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a) To view on browser by NVR IP address, you have to connect the NVR and
your computer to the same Network.

Enter the IP address of NVR on the browser's address bar. (We recommend
using |E or Micorosoft Edge)

Right click the mouse—>Main Menu —>NetDetect ->Network —IP address
(Start with 192.168...) You can change language on the right top corner.

b) To view on browser by NVR Serail number, open website: www.xmeye.net
(We recommend using IE or Micorosoft Edge)

Right click the mouse—> Main Menu—> Advanced—> Version—> Serial Number.
Click By Device to add the system, Serial NO.. Input serial number, admin and
password is your NVR login user name and password..

(Please notes: You can change language on the right top corner. For the first
time using, please click Install ActiveX to install the plugin.)
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C)To view on VMS on PC
Windows VMS download link: https://download.xm030.cn/d/MDAwWMDA2NDE=
MAC VMS download link : https://download.xm030.en/d/MDAwWMDA2NDA=

AFE:  admin
Eﬁ' seees
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e Login in VMS, user name is admin, no password

e Select "Device Manager"

e Select "Manual ADD”

e Device Name: name the system

e Login Type: CloudID

e Cloud ID: system serial number (Right click the mouse—> Main Menu->
Advanced-> Version—> Serial Number)

e User Name: admin

e Password: NVR login in Password

e After you connect it the device will show Online, then click Home—>Live
View—>Double left click on the cameras to check camera preview.

X If you check on same network want to add by IP address, change the Login
Type to IP.

Menu Bar
Right click the mouse, you will enter the main menu; Rright click the mouse
again you will exit the current menu or return.(Applicable to all interfaces)

i T

. channel set L wireless

() playBack () piayBack

{1 Facedetection Il Facedetection
©L 1pe param. @ “l,  IPC param.
£ Color Setting @ color Setting
[ splitMenu . HH  splitMenu
) PTZControl ) PTZcontrol
- Output Adjust (. Output Adjust
T NetDetect 1 MetDetect
()] Logout ) Logout
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Main Menu: click the main menu to enter the specificmenu interface and
configure the function parameters.

Wireless/Channel Set: fast wireless code pairing.

Record mode: record mode selection.

Playback: playback the recorded video.

Face detection: quickly open and close the face detection display frame.
IPC param: View specific IPC parameters.

Color setting: image brightness, contrastsaturation and other color adjust-
ments.

Split Menu: Split your screen into several views or LockScreen

PTZ control: Zoom, focus, preset, tour(only applied to the PTZ cameras).
Output Adjust: adjust the image style, output volume, margin.

NetDetect: network settings

Logout: shut down, log out, reboot.

Expand Wireless Coverage

Wireless connection is easy and convenient, but it’s not universal application.
Because of the character of WIFI, the WIFI signal will decrease when going
through some obstacles. Some methods can be applied to bypass obstacles
and extend WIFI range.

Note:

1. The wireless repeater cannot enhance the signal strength of the wireless
NVR kit, but can extend the distance of the signal relay or turn;

2. Only when the repeaterd cameras are properly placed can the purpose of
increasing the wireless transmission distance be achieved,

3. Manual repeater settings need to ensure that the wireless connection is
unblocked. In order to ensure the success of the setup, it is recommended to
determine the repeater solution according to the actual use scenario, and
place the camera near the NVR and set the repeater before installing the
camera.

Reasonably adjust the antenna and optimize the signal radiation
direction

As can be seen from the bar antenna gain chart as shown on the below, the
signal coverage of the antenna is similar to an apple.

The antenna is located in the center of the apple,and the signal around the
antenna is strong. The upper and lower ends of the antenna are recessed,
and the signal is weak.
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Warst signal diraction

5dB s;lua 5

Besl signal direclion

M

Ralaticnsnip baebwear rod anfenna

Qo and Covarage

According to the signal transmission characteristics of the antenna, in order
to ensure the optimal image transmission effect of the wireless NVR Kit, it is
required:

1. The antennas of the NVR and IPC should be placed in a high and open
place, and not near the wall, metal, glass and other obstacles, which will
effect the signal's outward divergence.

2. The antenna of the IPC should be placed in parall with the NVR antenna
as much as possible so that the respective maximum radiation direction
angles are opposite to formthe maximum signal coverage, as shown in the
figure below.

Correct Method Fault Method

Repeat Setting interface description

Right click the mouse—> Wireless/Channel Set—> Repeat Set.

There are three Repeat Modes: AutoRepeat, OpenRepeat, CloseRepeat.
Under normal circumstances, it is recommended to set to AutoRepeat
mode. Repeat Modes can be set in the pop-up option box when clicking the
corresponding IPC Cameras.
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Repeat Set

Repeat Set

NVRE —— IPCY RepeatMode + ./ Autofopeat
ConnectSet + OpenRepeat
CloseRepeat

Update { Cancel

AutoRepeat: In AutoRepeat mode, at most two levels of repeat can be
realized, NVR=>IPC1->IPC2. The IPC devices connected to the NVR will
automatically turn on the repeat function. If the repeat function is turned
on, the corresponding IPC font is green(IPC1), and the device connected to
IPC will not enable the repeat function. If the repeat function is not turned
on, the corresponding IPC font is white (IPC2, that is, the device cannot be
repeated after IPC2).

NVR IPCAM1 IPCAM2

OpenRepeat: This mode will forcibly open the repeat mode (restart is still
maintained). This mode is used for three-level or above repeat. It is not
recommended to turn on this mode because the transmission load of the
WIFI module during the three-level or above repeat is big.
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CloseRepeat: This mode will forcibly close the repeat mode (restart remains),
this mode is used when there is a complex environment, IPC may be
repeated to an undesirable IPC, at this time you can turn off the repeated
Equipment to prevent wrong repeat (or use forced connection function).

Warning

Device will not in the warranty if caused by below reason:

A. Accident;negligence;disaster; mis-operation.

B. Do not conform to the environment and conditions, such as power
improper, working temperature is too high or too low, lightning stroke.ect.
C. Ever be maintained by other center which not belong to the real factory.
D. Goods already sold more than 12 months.

Frequently Asked Questions

Q1: How can | troubleshoot camera issues?

A: First check to see if the power adapter is working by testing with another
power adapter. If the power adapter is functioning, move the camera close to
NVR box to check whether you have video or not. If there is no video, cover
the photocell with your finger as shown in the figure below. If the IR-CUT
light turns red, the camera is working. If it does not turn red, this indicates
that the camera has experienced a malfunction. If it does not turn red, this
indicates that the camera has experienced a malfunction. In this case, please
contact us for after sale service.

y p .

Cover the photocell

Q2: How do | add a new camera? What should | do when there is no camera
display on the screen?

A: In some situations, you may need to add a new camera to your NVR . For
example, you may need to replace a broken camera, or if you have an
expandable NVR, you can add extra cameras.
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1) Pls use an Ethernet cable connect the camera to your NVR first.

2) Right Click the mouse—> Wireless/Channel Set—> Code for Wireless/
QuickPair—>wait for the new camera IP address show up, then Exit.

3) After that you can unplug the Ethernet cable.

Code tor witeless B

Q3: How to change the night vision modes of the camera?
A: The default night vision mode is Smart Infrared.

1)Right click the mosue-> IPC param-> Image Set—> day/night mode, select
the mode you want and then click on OK.

You need to change the night vision mode for each camera.

Version

Chznnal i e}
_ ™ LERoff mLLDen
Boghire —_ 0 — =
Adwnnond Cartrast e B —C =
sarursticn — W — o
Spemuaintain | Hue _ w o— “
aay < 5 o a
g e ——aC & ‘i a
A ]
aayrmnimads  [darighine Dne Thrgshald © 3
s ‘Ster Light inFraed raier automate |+ |

[FulkEodsr o ouemr
[Blaciand white |
TransderPolcy  'zwan lart

Hzesx B vkl genk Pariatihe Light
Mirroang []  (Beartiniored
Owveatum [

Rsmap L1

Restore. oK Cancal

Q4:How can | get Human/Face/Motion Detect notifications on my phone?
A: (The dome camera system doesn’t support face/human detect function)
First check the Net status is Connected
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Second , from the home screen of your monitor, right click the mouse,
choose Main Menu—> Alarm-> Intelligent Alert.

Select Human Detect/Face detection. Uncheck the Human Detect, you will
get Motion Detect.

Enable for Mobile reported. Select the Sensitivity. Click OK.

When people passed by, you will get motion detection signal and notification
as shown. Login in your app : click Alarms—> Message, then you will check
the motion detection.

o ERE & 459 PN EWasn e | GENE 45PN L EC
Alarm £ Message

2020-10-22 Utia

B 7033b3002b965301 Sattings » 17:03:22 Dhetectior
B inskion 5 4 Channel:2 Shared
2020-10-22 Mot

170238 Drataction

Channal:2 Shared
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Q5: How can | receive e-mail notifications for Human/Face/Motion
detection?

A: First, ensure you follow the steps outlined in the previous question How can
| get motion notifications on my Smartphone?

To receive notifications, you need a Email account (Such as Hotmail, Gmail,
Yahoo, etc.) Next, loginto the web version of your Email account. In the upper
right-hand corner, click on the Settings button, then select Forwarding and
POP/IMAP-> POP and IMAP Select Enable and save it.
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On the home screen of your monitor, Right click your mouse—> NetDetect—>
Network—> NetSevice—> Double left click on Email from the left menu bar—>
click Enable, enter the information in the fields as shown in the figure below,
please be sure to use the correct key on the keyboard next to the forward
slash as shown in this figure:
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Complete the fields on the screen as follows(take gmail account as an
example)

SMTP Server: smtp.gmail.com

e Port: 465 or 587(for email port you can check at this link:
https://www.arclab.com/en/kb/email/list-of-smtp-and-imap-serv-
ers-mailserver-list.html)

e Username: Sender e-mail address (click shift on the virtual keyboard for
“@” symbol) to send alarm

e Password: Sender E-mail login password

e Encryption Type: SSL

e Sender: Sender e-mail address to send alarm

e Receiver: Receiver e-mail address to receive alarm (it must be different
with sender, you can use another Hotmail/Gmail/Yahoo Email address)

If you use other email account as sender, such as hotmail, yahoo, etc, you
need to find out their own SMTP server and port, or you can contact our
service person.

After you have entered all of your information, click Test until the Test
success message appears on the screen. Please allow a few minutes for the
testing cycle to complete.

If the test failed, Check the information again or try another Email account.-
Click Ok. Whether or not your test was successful, be sure to click Ok to save
your settings.

To test your alarm, walk past your camera. You will receive an Email notifica-
tion within 2 to 3 minutes as shown in the sample figure below.

Event: Motion detect in vdeo channel 1;
Time: 2020-10-1811:24:36;

Device: Sovmlku;

IP Address: 192.168.0.236

Q6: What is best temperature for the cameras to operate at their optimum
level?

A: Select a location for the camera that has an ambient temperature ranging
from-50 degrees Fahrenheit to 122 degrees Fahrenheit.
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Q7: How to restore my unit to the Factory Settings?

A: Right click the mouse from the home screen of your monitor, navigate to

Main Menu—~> Advanced—> Restore.

Restore

ALL Configuration

Q8:How to reset the NVR login password if | forget?

A: 1. Please Log out the system first, Right click on the mouse—> click on Log out

- click on Log out again,

2. Please Click Forget Password, If you remember the Safety questions, please
enter your answers to reset the password. If you don’t remember the Safety
questions, please click on Forget Answer. You will get the "CAPTCHA" QR code.
Open the mobile APP "XMeye Pro”, click on Scan Icon on the left top corner

3. Scan the QR code, you will get a super passcode.

4. Enter the super passcoe in the "CAPTCHA", click on OK, then you can set up

your new password. (If device asks for old password, let it blank)

IE 13c208cB***8205

4 GFGShO0+*545a

3] BhSeda7s**afbd

Smart Device™

Q +

niing
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Q9:How to find my NVR’s serial number/Cloud ID?
A: Please right-click mouse navigates to Main Menu—> Advanced—-> Version.

Version

System V4.03.R11.C6380230.12201.140017.0000000
Build Date 2021-07-21 13:42:01
original 1

MAC 00124237220

Serial Number 18235361d0f29df6b
Record Channel 8

Status 2

Nat status Probing DNS

Nat status code 0:/0/+111

Device Info.

Ss5I1D WIFINVROO124237220e

Q10:How to troubleshoot Hard Drive not found/No Recording?

A: Please make sure your system comes with a hard drive first! Some systems
doesn’t include a hard drive.

1) Check the output information of the power adapter that connected to the
NVR box. The NVR box uses 12V 2A or 2.5A power supply. If you use the 12V 1A
power supply to the NVR, the NVR box will not have enough power to drive
the hard drive.

2) Check Hard Drive Information on NVR box and Format it. Please right click
the mouse—>Main Menu->Advanced->HDD Info, to check your HDD informa-
tion here. Click Format Storage to format it. If the formatting is unsuccessful,
please contact us.

3) Please open the NVR box, check if the two cables connecting to the hard
drive are loose.

4) Take the hard disk out and install it on your computer. Check if the computer
can recognize the hard disk.
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HDD Info

SATA 1 2
a -
Type Capacity Left Capacity Status
Al - 93L51GE  920.36GE -
1-1% Read/Write 821.51GB 820.36 GB MNormal
Farmat Storage Rocaover Partition
Read Write Redundant Snapshot Raad only
View recarding times Cancel
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Customer Support

Email: sovmiku@163.com
Tel: +1 518-631-5872

(Available from 5:30 pm. to 3:30 am. at California time)
Website: www.sovmiku.net

Please feel free to contact us if you have any questions.
We will help you as soon as possible.




