


There are three options available for buyers to self-check the problem:
1. The suction should be used on a smooth surface such as tiled flooring, and not on wooden
 or carpeted floors. If the suction becomes dirty with a lot of dust, use scotch tape to clean it.
2.If necessary, clean the floor before using the suction. You can also add a small amount of 
water to enhance the suction power, although this is usually not required.
3.There is a locking mechanism: before applying the suction, ensure that it is held vertically. 
After placing it on the floor, press the lock down to ensure there are no issues.
 


