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Safety Instructions

@ Read these instructions carefully and
retain them for future use. If this

product is passed to a third party, then
these instructions must be included.

When using electrical appliances, basic safety
precautions should always be followed to
reduce the risk of fire, electric shock, and/or
injury to persons, including the following:

Risk of suffocation! Keep
packaging materials away from children and
pets. These materials are a potential source
of danger, such as suffocation.

D Only use the power cable provided with
your monitor. Do not use the power cable
with other products.

D Connect the product to an easily accessible
socket outlet so that in case of an
emergency, the product can be unplugged
immediately.

D Make sure that the distribution system in
the building installation provides the circuit
breaker rated 120/240V, 20A (maximum).

D Route all cords and cables connected to
the product so that they cannot be pulled,
grabbed, or tripped over.

D Keep the product and the power cable
away from hot surfaces and open flames.

D Do not expose the product to dripping/
splashing water or other liquids.

D Unplug the product during lightning storms
or when unused for long periods of time.

D Do not cover the ventilation openings at
the back of the product with items, such as
newspapers, tablecloths, or curtains.

D Do not engage the product in severe
vibration or high impact conditions during
operation.

Intended for dry, indoor areas only.
Save these instructions.

Risk of electric shock! Do not
open the housing. No user-serviceable parts
are inside. Refer housing maintenance to
qualified service personnel.

RNl To prevent possible hearing
damage, do not listen at high volume levels
for long periods.

A GUN el Never remove covers unless
qualified to do so.

RGN R This apparatus must be

earthed.

Grounding Instructions

D This appliance must be grounded while in
use to protect the operator from electric
shock.

D This appliance is equipped with a
3-conductor cord and a 3-prong grounding-
type plug to fit the proper grounding-type
receptacle. The appliance has a plug that
looks like figure A below.

Grounding | — Circuit
prong groundlng
conductor

Symbol Explanation

~ | Refers to alternating current (AC)

AUIOIN | 3. 5mm audio in socket

() | 3.5mm audio out socket

DP | DP (DisplayPort) connection

USB | USB port
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Before First Use 3. Slide the stand into the slot on the back of
the monitor until it clicks into place. Make
1. Remove all packing materials. sure that it is secure.

2. Remove and review all components before
use.

3. Check the product for transport damages.

4. Before connecting your monitor to power,
check that the power supply voltage and
current rating correspond with the power
supply details shown on the product rating
label.

4. Attach the base to the stand by firmly
pushing them together until the tab clicks
into place.

Setting Up the Monitor

Attaching the Monitor Base
NOTICE:

D To prevent any faults and unsafe
situations, do not place any objects on
top of your monitor.

D Consider placing your monitor in a
controlled lighting environment to
avoid interference from surrounding
light and bright surfaces that may cause
reflections on your monitor.

5. Place your monitor on a sturdy, flat surface
in a well-ventilated location near your
computer.

1. Open the top of the box and slide out the
packaging.

107.6mm %
(4" SE=ay
ASAls

L%

Packaging Detaching the Stand and Base (If
Already Installed)

2. Remove the stand, base, power cable, HDMI

cable’ User Manual, and top packaging lid. 1. Place the monitor with the screen faCing
down on a flat, cushioned surface to

prevent it from getting scratched or
defaced.

Jo—Packaging
lid
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2. Push the tab on the bottom of the base and to overtighten the screws, as doing so could
pull the base out to detach it. damage the monitor.

D Make sure to use M4 x (10 + wall mount
bracket thickness) mm screws (not
included).

Connecting the Cables

NOTICE: This product is a plug-and-play
3. Press the lock button on the back of the device. Your computer recognizes your monitor
monitor down and pull the stand out to as soon as it is properly connected.

detach it from the monitor. .
Using an HDMI Cable

Lock button

D Connect the HDMI cable to the HDMI port
on the back of your monitor, then connect
the other end to the HDMI port on your

computer.
[}
Mounting the Monitor (—— =)
Use a VESA mounting kit (not included) HDMI
that accommodates a 100mm x 100mm L
(3.9" x 3.9") hole pattern and follow the
manufacturer’s instructions. Using a D-SUB Cable (Not Included)
1. Connect a D-SUB cable (not included)
to the D-SUB port on the back of your
| monitor, then connect the other end to the
10m’1 D-SUB port on your computer.
‘IOO‘mm NOTICE: A D-SUB is a type of VGA cable.
- 0
Q=)D
D Make sure that there is adequate space for D-SUB | |

cable connections behind the monitor. —

D Ifinstalling a desk mount, install the mount 2. Tighten the connectors of the D-SUB cable
on a solid surface that is parallel to the by turning the screws clockwise.
floor.

D Ifinstalling a wall mount, install the mount
on a solid wall perpendicular to the floor.

NOTICE: When attaching a VESA mounting
plate, use a screwdriver and be careful not
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Using a DisplayPort Cable (Not
Included)

D Connect a DP cable (not included) to
the DisplayPort port on the back of your
monitor, then connect the other end to the
DisplayPort port on your computer.

0
DP
—

Connecting to Other Devices

D Connect an audio output device, such as
headphones or speakers, to the headphone
port on the back of your monitor.

=
0

D Connect an audio input device to the green
line-in port on the back of your monitor.

0]
an
\

For 27" model (BODZ5WNX58) only:

D To use your monitor as a USB hub for
your computer, connect a USB-B to USB-A
cable (not included) to your monitor and

computer.
0
I
-
\..

AUDIO IN

-

USB-B

For 27" model (BODZ5WNX58) only:

D Connect up to two peripheral devices, such
as a keyboard, mouse, or hard drive, to the
USB ports on your monitor.

Pooocooooooooos
DOD0000000000C] 000 0000

ELOCOO0000H0000] 600 000
ﬂ- ~%' [+ || Efoooroeeores - goA]
= 61 (o 1 e i e e

=] OE0O0 000 CJ0

) oo ooom

USB-A

Connecting to the Power Source

NOTICE: Do not connect the power cable
to a suitable outlet until all connections are
complete.

1. Connect your monitor to your computer.

2. Connect the power cable to your monitor,
then plug it into a suitable grounded socket
outlet.

Adjusting the Viewing Angle

NOTICE: Only hold the bezel when adjusting
the tilting angle. Do not touch or press the
screen to prevent damage to the screen.

D Tilt your monitor from -5° to 23° for your
desired viewing angle.

21



Installing a Cable Lock (Not
Included)

Your monitor can be secured to a fixed object
with an optional cable lock.

Using the Monitor

Switching the Power On or Off

1. Press to enter the Clear Vision
setting. The Clear Vision function
converts low resolution and blurry
images into clear and vivid images.

2. Use the < and > buttons to select
between Weak, Medium, Strong,
and Off for the Clear Vison
settings. The default setting is Off.

. Press the [ button to confirm the
setting.

4. Press and hold the < button for
five seconds to activate the Clear
Vision Demo.

5. Press and hold the < button again
for five seconds to exit the Clear
Vision Demo.

1.

Connect your monitor to a suitable
grounded socket outlet.

Press the power button to turn your
monitor on or off.

Using the Front Panel Controls

1. Press to show the volume
adjustment bar.

2. Use the <and > buttons to adjust
volume.

1. Press to enter the OSD (on-screen
display) setting.

m

2. Press again to confirm your
selection.

There are five buttons and one LED indicator
light on the front panel.

() | Press to turn the screen on/off.

Using the On-screen Display

D Press once to select the input
source.

Press and hold for two seconds
for auto configuration. (Applicable
only when your monitor is
connected via D-SUB cable.)

'E' )

22

1. Press the [ button to enter the OSD (on-

screen display).

. Use the <and > buttons to navigate the

interface.

. Press the [M button again to enter the sub-

menu.

4. Press the 4 button to exit the sub-menu.

. Press the [ button to confirm the setting.

NOTICE: To lock the current setting, press
the (D button to turn the screen off, hold
the @ button down, then press the )
button to turn the screen back on. To
unlock, repeat the process.




Adjusting Additional Settings

Luminance

LS

Luminance

Image Setup

Contrast

| I
Brightness I |

Standard

Eco mode <

Color Setup

. 5w W/
e o -

Picture Boost OSD Setup Game Setting

Gamma < Gamma 1 >

DCR < Off >

HDR Mode < Off >

Contrast 0-100

Brightness 0-100

Eco mode Standard / Text / Internet / Game / Movie / Sports / Reading
Gamma Gammal / Gamma2 / Gamma3

DCR (Dynamic Contrast Ratio)

On/Off

HDR mode

Off / HDR Picture / HDR Movie / HDR Game

NOTICE: Contrast, Eco mode, and Gamma can only be adjusted with HDR mode is set to Off.

Image Setup

Image Setup Color Setup

Clock
Phase

Sharpness

Picture Boost

Luminance

OSD Setup

Game Setting

HEN | s
HEN | s

H. Position

V. Position

Clock 0-100 (adjust to reduce Vertical-line noise)
Phase 0-100 (adjust to reduce Horizontal-line noise)
Sharpness 0-100 (Sharpness Adjustment)

H. Position (Horizontal Position)

0-100 (adjust the horizontal position of OSD)

V. Position (Vertical Position)

0-100 (adjust the vertical position of OSD)

Color Setup

Color Setup Picture Boost

Color Temp. < Warm >

Color Gamut < Panel Native »

LowBlue Mode <« Off >

OSD Setup

qc
AYA
Luminance

Game Setting Extra

Red N | 0

N | 0

DCB Mode |

Green DCB Demo <

N |

Blue

Color Temp (Color Temperature)

Warm / Normal / Cool / User

Color Gamut

Panel Native / sSRGB

LowBlue Mode

Sub-item: Off / Multimedia / Internet / Office / Reading

Red 0-100 (red gain from digital register)
Green 0-100 (green gain from digital register)
Blue 0-100 (blue gain from digital register)
Full Enhance / Nature Skin / Green Field / Sky-blue /
DCB Mode Auto Detect / Off
DCB Demo On/Off

NOTICE: All settings under Color Setup can only be adjusted when HDR mode under

Luminance is set to Off.
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Picture Boost

. V.,-«l - > (- o <
of o 4 Iy £ -e
Picture Boost OSD Setup Game Setting Extra Exit Lumir:ance Image Setup Color Setup
Bright Frame < off > Brightness I | 50 H. Position L "1 o0
Frame Size W ] 14 Contrast Il | 50 V. Position "7 o0
Bright Frame On/Off
Frame Size 14-100
Brightness 0-100
Contrast 0-100
H. Position (Horizontal Position)  0-100
V. Position (Vertical Position) 0-100

NOTICE: All settings under the Picture Boost can only be adjusted when HDR mode under

Luminance is set to Off.

OSD Setup

OSD Setup Game Setting

Language < English

Timeout

Exit Luminance Image Setup Color Setup Picture Boost

EEN | 50
L 1o

Transparence M ] 25

H. Position

V. Position Break Reminder « Off >

English / Francais (French) / Espafiol (Spanish) / Portugués
(Portuguese) / Deutsch (German) / Italiano (Italian) /
Nederlands (Dutch) / Svenska (Swedish) / Suomi (Finnish)

Language / Polski (Polish) / Cestina (Czech) / Pyc. (Russian) / $=0{
(Korean) / Turkce (Turkish) / Ykpaincbka (Ukrainian) / EiEH
X (Traditional Chinese) / f&1{&AF3 (Simplified Chinese) / H

& (Japanese)

Timeout 5-120

H. Position (Horizontal Position)  0-100

V. Position (Vertical Position) 0-100

Transparence 0-100

Break Reminder

On/Off (break reminder of continuous work for more than 1
hour)
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Game Settings

Game Setting

Game Mode |

Shadow Control [ ] 50

Adaptive-Sync <

Luminance Color Setup Picture Boost OSD Setup

B | o

Overdrive < >

Game Color Frame Counter « >

DialPoint | >

MBR

I

Off >

Game Mode

Off (no optimization by game) /

FPS (for playing First Person Shooter games with improved dark theme
black level details) /

RTS (for playing Real Time Strategy games with improved image quality) /

Racing (for playing racing games with fastest response time and high color
saturation) /

Gamer 1 (user's preference settings save as Gamer 1) /
Gamer 2 (user's preference settings save as Gamer 2) /
Gamer 3 (user's preference settings save as Gamer 3)

Shadow Control

0-100 (adjust contrast from 50 to 100 for dark pictures, from 0 to 50 for
bright pictures)

Adaptive-Sync

On/Off (when set to On, screen tearing/flickering may appear in some
environments)

Game Color 0-20 (adjust saturation)

Overdrive Off / Weak / Medium / Strong / Boost
MBR (Motion Blur . .. .

Reduction) 0-20 (adjust visible motion blur)

Frame Counter

Off / Right-up / Right-down / Left-down / Left-up (display V frequency on
the corner selected)

Dial Point

On/Off (show or hide the aiming indicator in the screen center for playing
First Person Shooter games)

NOTICE: Game Mode, Shadow Control, and Game Color can be adjusted only when HDR mode
under Luminance is set to Off.

Extra

Extra

Input Select

Auto Config.

Off Timer

v
<~ ..

OSD Setup

Luminance Image Setup Color Setup Picture Boost Game Setting

> Image Ratio < Wide Resolution : 1920(H)X1080(V)

» DDC/CI < H. Frequency : 67KHz

> Reset V. Frequency : 60Hz

Input Select Auto / D-SUB / HDMI / DP
Auto Config. Yes / No

Off Timer 00-24 hours

Image Ratio Wide / 4:3

DDC/CI Yes / No

Reset No / Yes

NOTICE: Auto Cofig. and Image Ratio can only be adjusted when the Input Select is set to

D-SUB.
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Exit

Luminance Image Setup Color Setup Picture Boost OSD Setup Game Setting Extra

Cleaning and Maintenance

R GHIINAR Risk of electric shock! Unplug your monitor before cleaning. Never hold your
monitor under running water.

NOTICE: If you are using screen cleaner spray, spray the cleaner onto a cloth and gently wipe
the screen. Do not spray the cleaner directly onto the screen as it may run behind the bezel and
damage the electronics.

D Clean with a soft, slightly damp cloth.

D Dust with a soft, clean, anti-static cloth.

D Wipe your monitor dry after cleaning.
J

Never use corrosive detergents, wire brushes, abrasive scourers, metal, or sharp utensils to
clean your monitor.

Store in a dry area out of the reach of children and pets.

Any other maintenance than what is mentioned in this manual should be performed by
qualified service personnel.

Troubleshooting

Problem

The screen is black.

Solutions

D Make sure that your monitor is plugged into a working wall outlet.

D Make sure that the power cable and suitable video signal cable are connected properly.
D Press the (D button to switch the screen on.
D

Your monitor may be in sleep mode. Press any key on your keyboard, or move your mouse,
to activate the screen.

Press the £4 button to select the correct input source.

D If the power is on and the initial screen appears, boot your computer in the applicable
mode and change the frequency of the video card.

D If “Input Not Supported” shows on the screen, adjust the resolution and frequency to a
setting that your monitor can handle.

Problem
The screen shows fuzzy pictures, shadows, or transparent images.
Solutions

D Manually adjust the “Contrast” and “Brightness” settings. If your monitor is connected via a
D-SUB cable, press and hold the 4 button for auto-configuration.

D Connect the video signal cable directly to the product. Do not use an extension cable or
switch box.
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Problem

The picture bounces, flickers, or a wave pattern appears.

Solutions

D Move devices that may cause electrical interference away from the product.

D Use the maximum refresh rate your monitor is capable of at the resolution being used.

Problem

My monitor is stuck in active-off mode.

Solutions

D Make sure that you have securely connected a suitable video signal cable.
D Press the (D button to switch the screen on.

Problem

One of the primary colors (red/green/blue) is missing.

Solutions

D Make sure that you have securely connected a suitable video signal cable.

Problem
The screen image is not centered or sized properly.
Solutions

D Manually adjust H. Position and V. Position. If your monitor is connected via D-SUB cable,
press and hold the 4 button for auto-configuration.

Problem

The picture has color defects, such as the color white does not look white.
Solutions

D Adjust the RGB color or select the desired color temperature.

Problem
There is a horizontal or vertical disturbance on the screen.
Solutions

D Use Windows 7/8/10/11 shut-down mode to adjust Clock and Phase. If your monitor is
connected via a D-SUB cable, press and hold the 4 button for auto-configuration.

Problem

The screen shows an odd pattern or black areas.
Solutions

D Contact a professional repair center.
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Specifications

23.8" Model 27" Model
ASIN BODZ5BRBZ7 BODZ5WNX58
Model Number 24E40-JP 27E40-JP

Power Source

100-240V ~ 50/60Hz 1.5A

100-240V ~ 50/60Hz 1.5A

Typical 19W 20w
Power Max < 32W <61W
Consumption
ption | standby <0.3W < 0.3W
Mode

Driving System

TFT Color LCD

TFT Color LCD

Viewable Image Size
(Diagonal)

23.8"

27"

Pixel Pitch (H x V)

0.2745mm x 0.2745mm
(0.0108" x 0.0108")

0.3114mMm x 0.3114mm
(0.0123"x 0.0123")

R, G, B Analog Interface, HDMI

R, G, B Analog Interface, HDMI

Video Interface, DisplayPort Interface | Interface, DisplayPort Interface
Separate Sync H/V TTL H/V TTL
Display Color 16.7M Colors 16.7M Colors

Horizontal Scan Range

D-SUB: 30-85kHz
HDMI/DP: 30-140kHz

D-SUB: 30-85kHz
HDMI/DP: 30-140kHz

Horizontal Scan Size (Max.)

20.8"

23.5"

Vertical Scan Range

D-SUB: 48-75Hz
HDMI/DP: 48-120Hz

D-SUB: 48-75Hz
HDMI/DP: 48-120Hz

Vertical Scan Size (Max.)

11.7"

13.2"

Optimal Preset Resolution

1920 x 1080 at 60Hz

1920 x 1080 at 60Hz

Max Resolution

1920 x 1080 at 75Hz (VGA)
1920 x 1080 at 120Hz
(HDMI/DisplayPort)

1920 x 1080 at 75Hz (VGA)
1920 x 1080 at 120Hz
(HDMI/DisplayPort)

Plug & Play

VESA DDC2B/ClI

VESA DDC2B/Cl

Input Interface

DisplayPort, HDMI, D-SUB,
3.5mm Audio in

DisplayPort, HDMI, D-SUB, USB
upstream, 3.5mm Audio in

Output Interface

3.5mm Audio out

3.5mm Audio out

4 x USB
(includes x1 fast charger)

Signal Cable Type

HDMI shielded cable provided

HDMI shielded cable provided

T Operating 0°C to 40°C (32°F to 104°F)
Non-Operating -25°C to 55°C (-13°F to 131°F)
Environ- Humidity Operating . 10% to 85% (non—conden.sing)
mental Non-Operating 5% to 93% (non-condensing)
Operating Om to 5,000m (Oft to 16,404ft)
Altitude Non-Operating Om to 12,192m (Oft to
40,000ft)
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Legal Notices

Trademark

HOmi" The terms HDMI, HDMI High-Definition Multimedia Interface, and the HDMI
Logo are trademarks or registered trademarks of HDMI Licensing

Administrator, Inc.

Feedback and Help

We would love to hear your feedback. Please consider leaving a rating and review through your
purchase orders. If you need help with your product, log in to your account and navigate to the
customer service / contact us page.
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