














Problems Causes & Solutions
The air pressure is oo Air pressure intensity is not There are three intensities
light or heavy. suitable. selectable, and it's better to

start with low intensity.

The wraps are tied too tight or | You can adjust the width of
too loose. the velcros to make the
infensity suitable.

Stop the massage if you
cannot bear the intensity.

It is normal if the controller It is better to shut it down for
The controller gets hot. | gets hot after working for a 10-15 minutes
long time.

CARE AND STORAGE

* Make sure to cut off the power when you clean the massager.

* Please wipe the controller, wraps, and hoses with a soft cloth moistened by
soap solution when cleaning.

» Toothpicks can be used to remove the hair or chippings attached to the
velcros.

« DO NOT use gasoline, alcohol, diluent, or other irritating liquid to wipe
the machine. It may cause malfunction, damage, or discoloration of
components.

« DO NOT allow foreign matters to enter the hoses.

- DO NOT disassemble the machine by yourself.

* DO NOT place it in high temperature and humidity conditions.
* Avoid direct sunlight.

* Avoid needles puncture the airbags and hoses.

WARRANTY INFORMATION

Medcursor provides all of our customers with a warranty of 12 Months from
the date of purchase.

This guarantee does not cover: damage due to improper use, normal wear or
use as well as defects that have a negligible effect on the value or operation of
the massager. The guarantee becomes void if repairs are undertaken by
unauthorized persons and if original product parts are not used.

Order ID:
Date of Purchase:

*For your own reference, we recommend that you record your order number and
date of purchase.

CUSTOMER SUPPORT

Please feel free to contact our Customer Support Team if you have any questions

or concerns regarding your foot massager. Your satisfaction is our priority.

@ Visit us at: www.medcursor.com
Contact us at: support@medcursor.com

Please include your Order ID in your email when you are contacting Customer

Support for faster solutions.




