










Does the steam cleaner not stressful enough when using?

After attach the accessories and add water into the water tank and heat 
 up to use, the steam cleaner is air leak, why this happen?
In this case, please press the" ON/OFF" Button firstly, after pressing once, 
the air leak issue will disappear so it can be used.  If you still have this 
situation after pressing, please contact our after sale customer service 
E-mail: rev@vippuls.com, we will help you solve the problem.

First of all, please check whether the safety cap is tight, if it is not tight, it 
may cause insufficient pressure.And we do not recommend customer using 
the steam cleaner without tightening or it may get burned.

For the sake of safety, you shall wait for 3-5 minutes for the 
safety cap to cool down and then you can unplug the safety cap.

CAUTION:!

   Why did the accessories parts fall off during cleaning after being stuck in?
1. Please let the alignment of accessories focus to the product bayonet.
2. Push in the accessories part you need to clean.
3. Twist it to the left side.
4. After, you can enjoy your steam cleaner with accessories fully twisted in.

Question6： 

Question7：Who could I to contact in case of my accessory damage?  
You can contact our customer service Email: info@puetzgolf.net

Question5： 

Question4： 
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