


FAQ

The collar provides adjustable levels and a safety lock to
help prevent accidental operation, but correct use is
essential. Begin with Beep or Vibration and combine
training with positive rewards. If Static is used, start at the
lowest level, activate it only briefly, and stop immediately if
your dog shows distress or skin irritation.
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Can the contact points hurt or irritate my dog’s neck?
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 Is this training collar safe for my dog?
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The package includes soft rubber covers for the contact points to help minimize potential discomfort while your dog is wearing the collar. Adjust the fit so you can comfortably slide at least one finger between the collar and your dog’s neck. It should be snug, but neither too tight nor too loose. We recommend using the collar only during training sessions, removing it afterward, and checking your dog’s skin regularly.
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Will it work on dogs with long or thick hair?
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Yes, but the contact points must reach the skin. Use the longer contact points for long or thick coats and gently separate the hair around the contact area. Do not make the collar excessively tight. Always confirm proper contact before increasing the level.
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Is it strong enough for a large, stubborn, or highly energetic dog?
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How do I find the correct training level for my dog?
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Yes, it can be effective for active and energetic dogs. If your dog does not respond at a lower setting, you may gradually increase the level. However, a higher level does not always produce better results. Test one level at a time and carefully observe your dog’s response to find the lowest effective setting.
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Begin at the lowest setting in a quiet environment. Increase one level at a time while watching for a mild response, such as an ear movement, head turn, or brief pause. The goal is to get your dog’s attention, not cause fear or pain. 
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No. During normal individual-channel operation, only the receiver assigned to the selected channel should respond. This helps prevent another dog from receiving an unintended cue. 
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Will all collars receive a signal whenever I press a button?
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What should I check if a receiver does not respond to the remote?
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Make sure both devices are charged and turned on, select the correct channel, and test the system at close range. If it still does not respond, pair the receiver again. Low battery, obstacles, or nearby wireless interference may also affect communication.
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Do the receiver collars have an automatic sleep mode?
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Yes. The receivers enter a power-saving state when inactive and wake when they receive a command from the remote. If a receiver does not wake, confirm that it is powered on, charged, correctly paired, and assigned to the selected channel.

74107
文本框
Q:

74107
文本框
What should I do if my remote or receiver is damaged or stops working?
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Yes. The remote features an All-Channel mode that lets you control all paired receiver collars with a single button, making it convenient to train multiple dogs at the same time. Please make sure All-Channel mode is selected only when you intend to send the same command to every dog.
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Yes. The included receiver collars can be assigned to separate channels on the same remote, allowing you to select and train each dog individually. Always check the channel indicator before pressing a training button.
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Can I use one remote to train multiple dogs?
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Normally, no. Once paired, the remote and receivers remember their assigned channels. If a receiver stops responding or loses synchronization, confirm the correct channel and repeat the pairing procedure in the user manual.
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Do I need to pair the collars every time I use them?
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 Can I control all of the dogs at the same time?
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Please contact the seller’s customer-support team with your order number, a description of the problem, and a photo or short video when possible. The team can help diagnose the issue and determine whether a replacement remote, receiver, or other warranty solution is appropriate.
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