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OEM information



6. The mattress will inflate fully initially and appear fuller (firmer),  
then start cyclic inflation and deflation of the air cells. 
7. The pump has 5 levels for adjusting firmness. Level 5 is the 
firmest, Level 1 is the softest. Users can choose their preferred 
level. As shown in Figure 3.
8. It is recommended to put a thin blanket on the mattress to 

1. Unpack the mattress and lay it flat on the bed, ensuring the air 
nozzle is positioned at the foot of the bed.
2. Connect the mattress to the air pump using the included dual-row 
gas connection tube, inserting it at a slight angle into the air nozzle to 
prevent air leakage. As shown in Figure 1.
3. Hang the pump at the foot of the bed using the hook, with the hook 
positioned at the bottom of the compressor. See Figure 2.
4.Plug the air pump into a power outlet, switch it on, and check for any 
air leakage at the connection point by listening or feeling.
5. For initial inflation, set the pump to level 5 for quicker inflation and 
wait for about 15 minutes for full inflation. 

increase comfort.

Use a hook to hang the pump at the foot of the bed
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Featured with breathable micro-air vents on the pressure mattress's 
surface(As shown in Figure 4）, creating an air circulation  wave 
system（As shown in Figure 5）, keep dryness and cool feeling, 
reduces discomfort during prolonged bed rest.

Air Circulation System
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The pump has 5 adjustable firmness levels. 5 is the firmest and 1 is 
the softest
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308lb/140Kg
97.4*38.2inch/247.4*97cm

0.126inch/0.32mm

US: AC 120V   60HZ   0.06A
UK/EU: AC 230~240V   50-60HZ    7W

Issue Solution

1. Pump not functioning

2. Incomplete inflation

3. Lengthy inflation time

4. Mattress feels too firm after inflation

5. Alternating function issue

6. Pump stuck in inflation mode

Common Issues and Resolutions

1. Check the power supply, ensure the air pump power plug is securely 
connected to the socket, switch on the pump, and adjust the inflation 
gear knob to a setting above level 1.

2. For initial inflation, ensure pump set to Level 5 for full inflation.
Selecting a lower setting may give the impression of incomplete inflation

3. When switching to a higher level or using the pump for the first time, 
it may take approximately 15 minutes to fully inflate the mattress.

4. Adjust pump for desired firmness. Level 5 is the firmest, Level 1 is the 
softest.

5. The product internally detects inflation pressure, typically cycling 
every 12 minutes. The alternating function may not be noticeable if the 
mattress is not inflated to the corresponding gear level.

6. Check and secure air tube connections. Inspect the mattress surface 
for punctures from sharp objects; repair any leaks following the 
instructions in the manual.
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